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Refund4Freedom: Freedom to 
Choose, Right to a Refund

#Refund4Freedom #GetYourWindowsRefund
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Agenda

● Idea of the Campaign

● Refund4Freedom & Device Neutrality

● Luca Bonissi, Live testimonial

● How to contribute to Refund4Freedom?



FOSDEM 2023

Screenshot from a personal Video @FOSDEM 2023 CC BY 4.0



https://sistemainoperativo.it/


https://wiki.fsfe.org/Activities/WindowsTaxRefund


Refund4Freedom & Device Neutrality

1. Software Freedom

2. No Lock-In

3. End-User Control Over Data

https://fsfe.org/activities/deviceneutrality/index.en.html


Demands

1. Not to impose specific software

2. Transparent pricing

3. Hassle-free refunds

https://refund4freedom.org/#refund


Luca Bonissi

9 Refund cases
5 Manufacturers 

Live Testimony



How can you contribute to 
Refund4Freedom?

Ask for a Refund! 

Report your experience to Antitrust AGCM (Autorità 
Garante della Concorrenza e del Mercato)



  

How to ask for a Refund?



Get in touch to get help!

segreteria@linux.it 

contact@fsfe.org

mailto:segreteria@linux.it
mailto:contact@fsfe.org


Other ways to support 
Refund4Freedom?

1. Spread the word

2. Buy from ‚ethical suppliers‘ (LinuxSì.com)

3. Help us improve this website



https://download.fsfe.org/campaigns/NOS/
https://download.fsfe.org/campaigns/NOS/


Support our work, support Software 
Freedom!

Support the Italian Linux Society (ILS) Support the Free Software Foundation Europe 
(FSFE) 
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Thank you!

mailto:segreteria@linux.it
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